
 

 

Associate, Teacher Support Management, Pratham  
(Learning with Vodafone) 
 

 

About Pratham 
Pratham was founded in 1995, to provide pre-school education to children in Mumbai slums. Over the last 

20 years Pratham has grown to be India’s largest NGO working to provide quality education to 

underprivileged youth and children in over 21 states and union territories across the country, with a range 

of interventions. Pratham  is  a  widely  recognized  organization,  having  received  notable  awards  such  

as  the  WISE  Prize  for Innovation, Skoll Award for Social Entrepreneurship, the Henry R Kravis Prize in 

Leadership and the CNN-IBN Indian of the Year for Public Service. For more details, refer to 

www.pratham.org 
 

Project Summary 
Learning with Vodafone is a digital education initiative being implemented by Pratham Education 

Foundation and funded by Vodafone India Foundation. The programme is an innovative teacher-centric 

technological intervention which is currently working in 1,020 schools across 8 states with the aim of 

enhancing the learning levels of students in low income schools by introduction of technology and group 

learning pedagogies in classrooms. In this academic year (2018-19), Learning with Vodafone has scaled up 

the programme in 1200+ schools with hardware and is providing them with content for classes 6-8 for 

mathematics and science. The teachers will also be given access to a teacher portal with pedagogy related 

course, online digital content and chance to network with other teachers. This will provide them with an 

opportunity to implement group learning pedagogies in their classrooms and integrate technology as well. 

 

Teacher Coach - Job Description 
One of the ways to encourage teachers to optimally utilize the content and teacher portal is to constantly 

support them and resolve their queries. The incumbent will have access to the usage data of the portal and 

the content and will have to device strategies to innovatively reach out to teachers and encourage them to 

use the portal and application effectively. Associate, Teacher Support Management will oversee 10-15 

cluster trainers who will be contacting teachers. 
 

Roles and Responsibilities 
The primary roles and responsibilities of the incumbent will include but will not be limited to: 

 

 To provide trainings to cluster trainers for on-call teacher support 

 Analyze the need of teachers based on the calls and strategize the planning accordingly 

 Managing and analyzing the effectiveness of the calls by analysing monitoring reports 

 Observe cluster trainers' performance, and record relevant data to assess progress 

 Organize and coordinate with resource and capacity development team to provide orientation to 

improve the performance of cluster trainers 

 Assisting and providing information based on the analysis of on-call support to design training for the 

state teams in best practices in teaching-learning methods 

 Synthesizing observations and learning's of support calls system into reports, blog articles etc. 
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Qualifications and Experience and Skills 
 Contribute to the planning and design of all activities required for the teacher support management unit 

 Prepare strategic roadmaps and implementation plans with goals and milestones, and lead 

operationalisation of the same 

 Proficiency in Microsoft Office Suite (Including Word, Excel, Powerpoint) 

 Ability to multi-task and coordinate with other internal teams for data 

 Bachelor's degree in any relevant field 

 2+ years of work experience in leading teams for operational management of programmes. 

 Candidates with prior experience of working on 'on-call support model' will be preferred 

 

Working Details and Remuneration 
 Monthly gross remuneration will be between Rs. 30,915 to Rs. 37,234 and will be dependent on the 

incumbent’s prior experience 

 The incumbent will be based in New Delhi and will have to travel regularly across the country 
 

To Apply and Last Date 
 Interested candidates should submit their resume via the link given below by 30 September 2018 

 Link: [https://tinyurl.com/y82amkol] Please sign-in with your Gmail account to access the link 
 

Contact Us 

 For any queries or clarifications required, write to us at learningwithvodafone@pratham.org or call us at 

+91 11 49059417 

 
 
  

 
 

 


